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Trong khudn khé clia cdc Qui chudn nay, ‘Tap doan’ nghia 1a cdc cong viéc kinh doanh dugc s8 hitu toan bd hodc phin 16n bdi Cong ty C§
phin Hitu han Pentland Group hoic céc chi nhanh ctia cong ty va chiing t6i c6 quyén kiém sodt quan 1y truc ti€p. BSi véi cac cong viéc kinh
doanh ma Pentland Group c6 quyén 1¢i tryc ti€p nhung khdng thic hién quyén ki€m sodt quan 1y, va d6i vdi cdc cong viéc kinh doanh hoat
ddng tai Hoa Ky, chiing t6i s& nd Iuc trong chitng muc hgp 1y dé dat dugc sy tudn thii, nhu phit hgp, theo cdc Qui chuidn nay trong cic hoat
dong lién quan.
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QUY PINH VE QUAN LY KINH DOANH CUA TAP POAN
Pugc thdng qua bdi Ban 1anh dao ngay 18 thang 6 nim 2001

1. Gi6i thi€u

1.1 Pentland Group 1a nhém céc cdng ty dugc gia dinh s hitu. Nhitng chu&n myc clia ching
t6i 12 chudn muc gia dinh. Chiing tdi cho ring kinh doanh nén dugc diéu khién mot cach
thanh thuc, cong bing va vé6i sy ton trong moi ngudi, nhan pham clia ho va quyén 1gi cia
ho. Quy udc nay d€ lam sing td nhitng di€u ma né bao ham vé hanh vi thuc t&. N6 gidi
thich rd ti€u chuidn hanh vi ma theo dé ching ti ¢ ging quan 1y t6 chitc. Ching tdi trong
mong va yéu cau tit ci cdc nha quin ly’ v nhin vién clia tip doan 4p dung nhitng tiéu
chuidn nhu vay trong viéc giao dich clia ho vdi d6i tdc va khach hang.

1.2 Chiing t6i tham gia vao kinh doanh d€ 1am gi?
Chiing t6i tham gia vio kinh doanh d€ tao ra gid tri clia ngudi c6 ¢ phan bing cdch phat
tri€n va quing cdo hiang héa cé chat lugng, uy tin, hiéu suit, ki€u cach va gia tri va bing
cdch ban chiing theo nhitng diéu khodn cong bing cho khich hang clia chiing toi.

Dé€ tao dung gid tri clia ngudi ¢ c¢d phan bén vitng 1au dai, ching t6i cAn b3 sung tAm
nhin ctia chiing t6i d€ phat trién mot danh muc von diu tu vao cic nhin hiéu va doanh
nghiép c6 ti€ng tim. Chiing toi s& 1am diéu nay mdt cdch thanh thuc, cong bing va vdi sy
ton trong moi ngudi va moi trudng ty nhién.

Dé ti€p tuc phat tri€n va phat dat, ching téi cin gia ting, xAy dung sy cong tic vdi khach
hang va nha cung c4p clia chiing t6i. Nhitng su cong tdc nhu vdy phdi dua trén cd s§ tin
tudng 1an nhau va ching toi s& gianh dudc sy tin tudng clia nhitng ngudi cong sy clia
chiing t6i bing cdch van hanh theo nhitng nguyén tic dudc dé ra trong tii liéu nay.

1.3 Nhitng NguSi Hin Vén
Thong qua viéc kinh doanh, cdc hoat dong clia chiing toi c6 thé 4nh hudng d&€n mot s&
ngudi va nganh nghé lién quan. Nhitng ngudi niy bao gdm nhén vién clia chiing toi,
khach hang ciia chiing toi, cong ty cung cAp cho chiing tdi, nhitng ngudi cdng sy cia
doanh nghiép khac (cht thuong hiéu, ngudi phan phdi hang va nhitng ngudi cong sy lién
doanh) va cdng dong xung quanh. TAt nhién, nhitng ngudi ndy bao gdm nhitng ngudi c6
c6 phin trong tap doan clia chiing toi, nhitng ngudi chli doanh nghiép, ma vdi ho ching tdi
c6 trach nhiém bdo vé tién dau tu cda ho va ddm bio ring ho nhin dudc khoin tién 15i
thich tng.
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1.4 Quan Hé Ph4p Ly ctia Quy Ch& Nay
Quy Ché nay c6 quan hé phap ly hét sitc quan trong trong viéc quan ly céc tiéu chuin vé
hanh vi kinh doanh cilia chiing toi. T4t c4 cdc hdp dong giao kéo dugc bdi cdc cong ty clia
tap doan nén phi hgp v6i né. NEu ¢ bat ky sy mau thudn nao so véi cdc qui ché nay, tap
doan yéu cAu chinh sira cho phii hdp vdi cdc tiéu chuin cia Quy Udc nay hon 12 bat ky
tiéu chudn nao thip dugc dé ra trong nhitng hop ddng dé.

Trong viéc quan 1y cdc doanh nghiép ctia ching t6i, cic cong ty ctia tidp doan dugc yéu
cAu quan sdt tiéu chudn hanh vi dé ra dudi day.
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2.2

Tiéu Chuin Hanh Vi

Pdi véi Nhan Vién

Nhén vién clia ching t6i 12 von li€ng 16n nhi't clia ching tdi. Sy thanh cdng lién tuc
ctia ching toi hoan toan phu thudc vao viéc khai thic tai ning va 1ong nhiét tinh cla
ho.

Chiing t6i s€:
Ton trong nhan quyén clia tdt cd nhin vién (tai liéu riéng Chuadn Muc V& Tuyén Dung
Cua Tap Poan da dugc luu hanh).

Cung cip mdi trudng tdt, an toan va lanh manh dé lam viéc trong d6 (tai liéu riéng va
chi ti€t hon vé Chinh Sdch vé Sttc Khde & An Toan clia TAp Poan da dudc luu hanh).

Cung c4p thu nhap canh tranh va cdc phic I¢i viéc 1am khac.

Pua ra cdc diéu khodn viéc 1am cong bing qua céc hgp dong giao keéo viéc lam ma
ban thudng mot cach khong thién vi cdc phiic 1gi va trach nhiém 14n nhau cho chd va
nhén vién.

Khuyé&n khich sy phdt trién va st dung tSt nha't tai ning clia moi ngudi.

Chon lyra, dao tao va thing ti€n nhan cong mot cadch cdng bing, theo cong lao, cho
moi ngudi cd hoi binh ding.

Khdng phin biét giita nhitng nhin vién hoic cdc nhin vién tiém ning trén cd sé chling
toc, mau da, ton gido, qudc tich, ngudn gdc din toc, quan di€m chinh tri, thién huéng
giGi tinh, tinh trang hon nhan, gidi tinh, tudi tic, khuy&t tat hay dang hop dong ban thdi
gian hodc thoi han xadc dinh.

P4dm bido moi trudng lam viéc khong c6 sy sach nhiu va bit nat.

Quén ly moi ngudi v6i s cAn nhic va ton trong, cung cAp thong tin phdn hdi vé bieéu
hién cong viéc cta ho.

bdm béo cdc tha tuc ky ludt dugc ghi thanh vin bdn, cong bing va cong khai.

Cho tit ci nhan vién biét tin tiic vé& cdc thay ddi, xu huéng va su phat trién trong tip
doan.

Khong yéu ciu bat ky nhan vién ndo lam bt cit diu gi phi phdp hoic trdi dao dic
hoic khong tuin thii cdc tiéu chuin clia bt ky t6 chifc dudc thira nhdn nio ma dng
hodc ba ta 1a mot thanh vién.

DPong vién nhin cong 1én ti€ng vé bat ky viéc 1am sai trai hodc su vi pham Quy Ch&
nay ma ho nhan bi€t dugc & bat ky noi ndo trong tAp doan.
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Ton trong quyén clia nhan vién tham gia bat ky t6 chitc dai dién hop phdp nao ho
mud6n hoic chon khdng tham gia bt ky t8 chifc nao nhu vay.

Ton trong quyén clia nhian vién tham gia hoat dong clia thinh phd (nhu cong viéc tir
thién, giit vai tro 1a gidm hiéu trudng hoc va ding ra tranh clr chdc vu chinh phi) va
thuc hanh ton gido ctia ho phut hgp vdi tin ngudng riéng cia ho, theo su tuin thi cia
ho vé6i hgp ddng viéc lam.

Co6 ging khong thué ngudi trén cd s§ tam bg, c¢6 thdi han, hoidc trén cdc cd s§ khic
nhiim trdnh cung c4p cho ho su bdo vé viéc lam, phic 1gi xa hodi hoic cdc phic Igi
khéc.

3. D&i véi Khdch Hang
3.1 P& ti€p tuc thianh cong, chiing téi can gianh dugc va giit dugc khach hang bing cach
x4y dung su cong tdc vdi ho.

3.2 Chiing t6i sé:

Cung cAp san phdm va dich vu mang lai cho khach hang gi4 tri tot vé€ gid ca, chat
lugng, hiéu suit, ki€u cdch, an toan va gidm thi€u 4nh hudng moi trudng.

Thanh l1ap quan hé kinh doanh trén phuong dién 1gi ich chung va phan diu dé€ dat hoic
vugt tinh than cling nhu 15i vin cam k&t hop dong clia chiing toi.

Cong khai moi thda thuin clia ching toi, cd ging tranh bt ky su map md ndo vé
nhitng diéu chiing tdi dm nhin lam va nhitng diéu chiing tdi mong mudn tir khach
hang.

Pam bdo cdc van dé lién quan d&€n chat lugng hoic hiéu sui't xdy ra & sdn pham clia
chiing t6i dudgc gidi quyét mau le vdi sy bat tién t5i thi€u cho khdch hang va ngudi
ti€u dung.

Khong tranh thii viéc thuin 1di badn hang hoic kinh doanh bing cdch cho hdi 1o hoic
diit 16t ba't chinh. Chiing tdi s& khdng cho bat ky khodn tién nao cho bt cif nhian vién
hoic khach hang hodc cdc bo ban hoic c¢d quan nio clia nha nudc d€ dat dugc thuin
1gi thuong mai.

Lam moi bién phap thi€t thuc hdp 1y d€ ngin ngira su gid mao hang héa clia chiing toi
dudc mua bén trén thi trudng.

4. D&iv6i Nha Cung cip

4.1 Mot mang luéi cung cAp tin cdy va hiéu suit cao ngay cang 1a nhan t§ chi chdt trong
su thinh cong kinh doanh. Piéu nay doi hdi sy cong tic phu thudc mat thi€t 1an nhau
vdi cdc nha cung cAp clia chiing tdi.
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4.2 Ching t6i sé€:
C6 ging phét trién sy cong tic c6 1di chung v6i cdc cong ty cung cap.

Tuén thii theo tinh than ciing nhu 18i vin clia hgp dong giao kéo v6i cong ty cung cap,
khong 16i dung nhitng sai s6t khong c6 y.

Cong khai cdc thda thuin cla chiing tdi, c6 ging tranh bt ky sy madp md ndo vé
nhitng di€u chiing t6i ddm nhan IAm va nhitng di€u chiing tdi mong mudn cong ty cung
cap cla chiing t6i lam.

Phat trién kinh doanh véi cong ty cung cAp trén cd s chidp nhan va tuin thi ctia ho véi
Quy Ché vé& Quéan Ly Kinh Doanh ciia chiing t6i, dic biét cdc chinh sach Tiéu Chuin
Viéc Lam, Sttc Khde & An Toan va Moi Trudng cia chiing toi.

Théa thuin cdc diéu khodn tra tién rd rang vdi cong ty cung cip clia ching toi va ddm
bdo chiing toi trd tién ho diing han phul hop v6i nhitng diéu khodn dé, khong tron trinh
tr tién vdi nhitng 1y do khich quan.

Doi héi thanh thuc va chinh tryc trong moi lanh vuc kinh doanh cla ching tdi véi nha
cung cip va khong chip nhin bat ky cd ging nao dé€ dat dugc kinh doanh véi chiing
tdi biing cdch trd tién hoic qua ting cho nhin vién hoic ngudi dim trdch hodc thanh
vién cta gia dinh ho.

Khong thi€t 14p quan hé kinh doanh véi nhitng ngudi hoic nhitng t& chiic ma chiing toi
c6 batky 1y do nao d€ tin riing c6 thé c6 lién quan tdi viéc kinh doanh vo dao 1y hoic
bat hop phép.
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5. D6i V6i Cong Péng Xung Quanh
5.1 Chiing t6i cho ring cic td chiic kinh doanh c6 nghia vu 13 nhitng cong dan hop tic tot.

5.2 Ching tdi s€:
Chap hanh diy di nhitng yéu ciu clia tit cd luat 1& va quy dinh clia tirng nudc ma & do6
ching t61 hoat dong.
C6 ging gidm thi€u ba't ky dnh hudng c6 hai nio clia cdc hoat ddng cia chiing tdi d6i
vdi mdi trudng va ngudn tai nguyén thién nhién clia trdi dat (tai liéu riéng vé Chinh
Sach M6i Truong cia Nhém da dugce in hanh).
Khong cho cdc khodn tién cho cdc ddng phdi chinh tri hodc tham gia vao chuyén chinh
tri cia cdc ddng phdi, mic du ching toi giif quyén néu I&én nhitng vin dé dnh hudng
dé&n quyén 1¢i kinh doanh chinh ddng clia chiing to6i vdi chinh phi va cédc t6 chitc chinh
tri.
Pong vién nhan vién clia ching tdi tham gia vao cdc hoat dong cong dong.

Trd gitip cic t6 chiic cong ddng va tir thién lién quan xitng ddng.
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6. Nhitng Van P& Kh4c

6.1 Su Canh Tranh
Chiing tdi cho ring nén kinh t& thi trudng tu do va cong bing 12 mdi trudng thich hop
nhat cho kinh doanh. Do d6 chiing toi sé:

Canh tranh manh mé nhung cong bing trén thi trudng chiing t6i hoat dong.

Co6 ging khong han ché sy canh tranh biing su 4n dinh gid ca hodc gia nhip vao cdc
tap doan canh tranh.

Khdng c6 ging doat dudc tin tifc bAo mat vé cdc cong ty canh tranh bing cdch lira loc.

Ton trong quyén tai san tinh thin cla ngudi khic.

6.2 Van Pé Tai Chdnh

TAt c& moi giao dich bdi bat ky cong ty nao clia tip doan sé cong khai va dudc ghi
thanh vin ban ddy di va chinh xdc phan dnh trong trudng muc clia cong ty phit hop véi
thd tuc k& todn dugc 14p ra va sé tuin theo sy ki€m todn ndi bd va tir bén ngoai.

6.3 Bdo Mat

6.4

Chiing tdi s& than trong d€ giit gin sy bAo mat tin tifc ma chiing t6i nim giif vé nhan
vién va nhitng ngudi cong su doanh nghiép cia ching t6i. Nhitng tin tic nhu vay s€ chi
dudc c6 cho nhitng ngudi can d€n dé€ ddm trach cong viéc cda ho.

Hiéu Bi&t va Tudn Thad

Chiing tdi s& phat tri€n va thuc hién cdc chuong trinh dé cho phép ti't cd nhin vién
hién tai va tuong lai dudc truyén dat va hi€u vé tiéu chudn quin 1y kinh doanh clia
ching t6i va thuc thi nhitng qui dinh nay

Chiing ti s& yéu cau ti't ci cdc Gy vién ban quan tri 1du nim cla ching tdi bdo cdo it
nhat mdi nim mot 1an vé sy tudn thd clia ho v4i tiéu chudn quan 1y kinh doanh cia
chiing t6i va cdc budc ma ho da lam d€ truyén dat nhitng tiéu chuin nay t6i ta't ca
nhin vién va gidm sat sy dp dung cia ho.
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1. Nguyén Tic

Cong ty va nhitng ngudi c6 c6 phin cho ring viéc kinh doanh nén dudgc quin 1y mot
cdch thanh thyc, cdng bing va véi su ton trong moi ngudi, nhan phaAm clia ho va quyén
1gi cda ho.

2. Chinh S4ch

2.1 Nhan C6ng Cia Ching Téi

Chinh sdch cla ching t6i 1a nhitng ngudi 1am viéc cho tdp doan cia ching tdi dugce ton
trong va bdo vé vé sitc khde, su an toan va quyén Idi cla ho tai ndi 1am viéc. Chiing
t6i phan dau tudn thd theo ta't cd cdc luat 1& va quy dinh vé viéc 1am c6 lién quan &
mdi nudc ching t6i kinh doanh. Hon th€ nita, ching t6i 1am theo Quy Uéc Vé Quan Ly
Kinh Doanh clia chinh chiing t6i va ching t6i mong mudn sinh dudc véi nhitng thuc
hanh viéc 1am t6t nhat & nudc sé tai.

2.2 Nhitng Ngudi LAm Ra Sdn Phdm Ciia Chiing T6i

San phdm clia chiing toi, phan 16n trong d6 mang nhin hiéu cda chiing tdi, dugc sin
xud't bdi hang trim cdc nha cung cip khic nhau thué muén cé th€ hing trim ngan
ngudi & nhiéu nudc, phin 16n & Chau Au va Chau A. Chinh sich clia chiing toi 1a chi
lam kinh doanh véi nhitng cdng ty cung cAp ma ti€p nhin va thi hanh cic tiéu chuin
ctia chiing tdi hodic c6 chinh sdch riéng clia ho phdn 4anh nhitng tiéu chuin tudng tu nhu
vay.

Céc nha cung cAp clia chiing t6i déu c6 cdc cdng ty cung ciAp clia riéng ho va ho 1an
lugt duge cung cip bdi nhitng ngudi khdc. Diéu d6 c6 thé 1a diéu khong thé d6i véi
chiing tdi d€ khdng ché cdc diéu kién 1am viéc clia mdt con s6 rit dong ngudi déng
g6p bing ciach nao d6 vao cdi ma cudi ciing trd thinh mot trong nhitng sdn phim clia
chiing t6i. Do dé chiing toi dé cap chinh sich clia chiing to6i chd y&u véi nhitng cong ty
cung cap tryc ti€p clia ching téi va dong vién ho, 1an lugt, 4p dung né vao mang ludi
cung cAp cia chinh ho.

D€ doanh thu clia chiing toi canh tranh va giit siic canh tranh & thi trudng, nha cung
cAp cin phdi c6 sdn pham dugc sin xuit § ndi ma chiing c6 thé dugc tao ra véi gid
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thanh toan phan thdp nhat, phii hdp vdi chit lugng va dic di€ém ky thuat dugc yéu cau.
Diéu nay c6 nghia 1a nhiéu sdn phdm dudc sdn xui't & nhitng nudc ma tién ludng tuong
ddi thap. Tuy nhién, nha cung cip nén ddi xi v6i cong nhan cla ho tuong xitng, phu
hgp vdi tiéu chudn cia chiing tdi va nhitng tiéu chudn dugc chap nhin trén thé gidi.

Chiing t6i di 1ap ra mdt Chuidn Muc V& Tuyén Dung d6i v6i nha cung cidp. N6 gidi
thich rd cdch thifc nha cung cip cla chiing t6i d6i x{t véi nhan cong clia ho va nhitng
yéu ciu clia n6 1a:

e Tién luong dudc trd di song,

e Gio lam viéc khong qua muc,

e Diéukién lam viéc an toan va vé sinh,

e Khong st dung lao dong tré em,

e Nhin cong dugc ty do lva chon cong viéc,

e Khong c6 sy phan biét doi xt,

e Khong c6 sy doi x{t tan nhin hodic vo nhan dao ,
e Tu do hiép hoi dugc ton trong,

e Cung cap viéc lam thudng xuyén.

Toan bd cdc Quy DPinh qui dinh clia chiing t6i phdn 4nh Quy Uéc Pao Ly Khi Khdi Su
Kinh Doanh (Ethical Trading Initiative vi€t tit 1a ETI) va pha hdp véi céc hiép udc c6
lién quan va nhitng dé bat ciia TS Chitc Lao Pong Qudc Té (International Labour
Organisation vi€t tit 1a ILO).

3. Sy Thyc Hién
3.1 Nhin Vién Cda Ching T6i

Ban qudn tri dia phuong § mdi nu6c ma & d6é cic cdng ty clia tdp doan cé cdc hoat
dong nén tuy theo kh3 ning c6 thé dudc trong vin cinh cia luit 1& va quy dinh dia
phuong, ddm bo ring nhan vién cia ho dugc thué muén theo nhitng diéu khodn phin
4nh tiéu chudn cda tdp doan nhu di chi din & trén. Bo phan Nhan Su & ti't cd cdc
cong ty clia tip doan cé trach nhiém vé chifc ning v6i Gidm P&c Bo Phan Nhan Su
cda tAp doan va chiu trich nhiém bdo cdo trd lai véi Gidm Pdc bat ky su thuc hién vé
viéc 1am nao ma khong dat véi tiéu chuin clia chinh sich clia tip doan.

3.2 Nhan Cong Clia Nha Cung C4p Cho Chiing T6i
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Tai nhiéu nuéc ma sdn phdm cda chiing t6i dugc sdn xuit, lich si, truyén thdng, vin
héa, ngay cd phdp luat, doi khi giy tré ngai cho nha cung cAp dé&’ tudn thi diy dd cédc
chinh sdch clia ching tdi trong 1 thdi gian ngén.

Trong nhitng trudng hgp nhu vdy, phuong phap clia ching toi 1a 1am viéc v6i nha cung
cAp d€ cdi thién lién tuc diéu kién ciia cong nhin clia ho, hon 1a bd qua van dé . Binh
thudng, chi khi mot nha cung ciAp khong hdp tic vdi ching tdi trong viéc thuc hién mot
chuong trinh cdi thién, thi chiing toi s& cit dit quan hé kinh doanh ctia ching tdi v6i
ho.

Nhiéu nhitng khé khin ma ching toi gip phai Ia sy tri tré tai nhi€u nu6c, nhiéu viing
hoic trong cong ddng. Chiing toi thudng su cong tic vdi cdc t& chifc, lanh vyc dia
phuong va qudc t&, d€ cd ging trinh bay nhitng vin dé nay. Nhitng t8 chifc nhu vay cé
thé bao gébm cic cong ty khic trong linh vuc hoat dong ciia chiing toi, cdc t chic
cong nghiép dia phuong va cic t6 chic phiic 1gi dia phuong va qudc t&, cic hoi tir
thién va cdc t§ chic phi chinh phi (NGOs) khiac. V§i tu cdch 1a m6t thanh vién cta
Quy Uéc Pao Ly Khi Khéi Sy Kinh Doanh (ETI), mot ddng minh clia cdc cdng ty, cic
t6 chitc khong thudc chinh phii va céc t8 chiic cong doan thuong mai qudc t&€, chiing toi
lam viéc dé cai thién diéu kién 1am viéc qua mang ludi cung cip trén toan cau.

MOdi cOng ty cda tdp doan chiu trach nhiém thi hanh chinh sdch phi hgp véi nha cung
cAp clia chinh n6. B6 Phan Tiéu Chuin Kinh Doanh ciia tip doin, mot doi chuyén
vién nong cdt, cung cip su ¢d van, hudn luyén va gidp d8, gitp diéu phdi cdc chuong
trinh khip trong tip doan va sip dit sy tham gia trong cic k& hoach hgp tic vdi cic t§
chitc khdc. BO phan nay ciing theo ddi su ti€n bd clia cdc cong ty trong tAp doan va
bdo cédo trg lai véi Ban Lanh Pao.
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QUI CHE VE TIEU CHUAN VIEC LAM BOT VI NHA CUNG CAP CUA TAP POAN



QUY CHE VE TIEU CHUAN VIEC LAM
POI VGINHA CUNG CAP CUA TAP POAN
bugc thong qua bdi Ban 1anh dao ngay 18 thang 6 nim 2001

Quy Ché& nay quy dinh tiéu chuin tdi thi€u nén c6 thé 4p dung qui dinh tai dia phuong néu qui
dinh d6 cao hon. Trong qu4 trinh 4p dung, nha cung cAp phai tuin thi luit 1 trong nuéc va
céc luat 1é tuong ng khac va, & nhitng ndi cdc di€éu khodn clia phdp luat vd Quy Ché nay dé
cip d&n cling mot chii @&, thi 4p dung diéu khodn ma dem lai cho cong nhin sy bdo vé 16n
hon.

1. Tién luong @4 s6ng dugc trd

1.1 Tién luong va phu cap trd cho mdt tudn lam viéc tiéu chudn & mitc hoic cao hon mifc
hgp phép t8i thi€u trong nudc hodc mic theo tiéu chuidn cong nghiép, chon mic cao
hon. Trong bat ky trudng hop ndo, tién luong ludn ludn di d€ ddp ¢ng nhitng nhu ciu
cd ban va cung cAp mot s6 thu nhap dé tich liy.

1.2 Tt cd cong nhan, trude khi di vao viéc lam, dudc thong tin nay di bing vin ban va
trén cd s& dé hi€u vé cich tinh todn vé tién luong ctia ho va bat ky khodn khau trir ndo
trich ra tir luong. Sau d6, mdi 1an ho dugc trd luong, cong nhan dugc phat cho t& ghi chi
ti€t tién luong ctia ho vé thdi gian trd tién lién quan.

1.3 Khong c6 khodn tién khiu trir nao duge nop ra tir tién luong nhu mot hinh thic ky luat,
hoidc bat ky khodn tién khau trir ndo khdc dugc ndp ra ma khong cé sy ddng y biing
vin ban rd rang clia cong nhan c6 lién quan, trir khi duge yéu cau bdi phap luit.

2. Gid lam vi€c khdng dudc qud mirc

2.1 Git 1am viéc tudn thli theo phdp luat trong nu6c hodc tiéu chuin cong nghiép quy
dinh, tiy theo cdi nao dem lai sy bdo vé 16n hon. Trong bat ky trudng hgp nao, cong
nhan khong bi yéu cau lam viéc qué 48 gio mot tuadng cach thudng xuyén.

2.2 Lam ngoai gid 1a tinh nguyén, khong vudt qud 12 gid mdi tuan, khong dude doi hdi
trén c¢o s§ thudng xuyén va ludn ludn duge tra ¢ mic cao hon hon long gis binh
thudng.

2.3 Trung binh cong nhian dudc nghi it nhat 1 ngay mdi tuin.

3. Piéu kién 1am viéc an toan va vé sinh

3.1 Moi trudng 1am viéc an toan va vé sinh dudc cung cap, tiy theo sy nguy hai cu thé ddi
vdi cong viéc d6. Thuc hién cdc budc phong bi ddy di d€ tranh tai nan va thiét hai
ddi véi sitc khde ndy sinh tir, do, hodc x4y ra trong qua trinh 1am viéc, biing cdch gidm

14 QUI CHE VE TIEU CHUAN VIEC LAM P61 VOT NHA CUNG CAP CUA TAP POAN
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thi€u theo kha ning mdt cdch hgp 1y, cdc nguyén nhin cda sy nguy hai § mdi trudng
lam viéc.

3.2 Cong nhan nhin dugc huin luyén stc khde va an toan lao dong vao lic tuyén dung
va, sau d6, huan luyén lai thudng xuyén theo chu ky qui dinh. Viéc huin luyén thém
dudc gianh cho nhitng cong nhan thay ddi cong viéc ma ti€p xiic véi nguy hai khic.

3.3 Cong nhan dugc sit dung va cung cap phuong tién gilt gin nha vé sinh sach s& dd nu6c
dé dung. Céac phuong tién luu trit thuc phadm, néu c6 thé.

3.4 Né&u dugc cung cap chd & thi né phai sach sé& va an toan va ddp &ng nhu ciu cd ban
cla cong nhan.

3.5 Trach nhiém vé stic khde va an toan dugc phan cdng cho mot quan ddc kinh nghiém

4. Lao dong tré em khong dugc dung

4.1 Khong c6 sy tuyén dung lao dong tré em.

4.2 Né&u bat ky trudng hdp lao dong tré em ndo dugc nhin bi€t trong nganh va khu vuc
cia nha cung cip, nha cung cAp d6 sé khdi su, hoic tham gia vio, mdt chuong trinh dé
chuyén lao dong tré em d6 sang trung tAm gido duc tré em cho d&n khi hét tudi vi
thanh nién.

4.3 Khong ai duéi 18 tudi dugc thué muén lam viéc dém hoic 1am viéc trong diéu kién
nguy hai.

4.4 Trong Quy Ché nay, “tré em” c6 nghia bt ky ngudi nao dudi 15 tudi, trir khi phap luat
dia phuodng hoic trong nu6c quy dinh tudi lao dong tdi thi€u hoic tudi rdi nha trudng
bit budc cao hon, trong trudng hdp dé tudi cao hon sé 4p dung; va “lao dong tré em”
c6 nghia ba't ky cong viéc gi bdi mot tré em hoic ngudi tre tudi, trir khi né dugc coi l1a
c6 thé chdp nhan theo Hiép Udc Tudi Tdi Thi€u ciia TS Chitc Lao Pong Qudc TE
(ILO) 1973 (C138).

5. Viéc lam dudc tu do lua chon

5.1 Khong c6 st dung lao dong bit budc, rang budc hoic lao dong trong nha th ngoai y
mudn.

5.2 Cong nhan khong bi yéu ciu dit coc tién, gidy tJ cin cudc hoic bat ky tién bio chitng
nao cho bén st dung lao dong va dugc tv do rdi bd viéc lam ctia ho sau khi thong bdo
hgp ly.

6. Khong c6 sy phan biét d61 xit
6.1 Khong c6 sy phin biét ddi xit trong viéc tuyén dung, tién luong, dio tao, thing tién,

k&t thiic viéc 1am hoic nghi huu, dva trén cd sd chiing toc, ding cap, ngudn gdc dan
toc, ton gido, tudi tdc, sy tan tat, phdi tinh, tinh trang hon nhan, thanh vién cong doan,

QUI CHE VE TIEU CHUAN VIEC LAM BOT VI NHA CUNG CAP CUA TAP POAN
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lién quan chinh tri hodc trén bt ky cd s& ndo khac ma khong lién quan dén kha ning
lam cong viéc do.

7. Khong c6 sy d6i xtt tan nhin hodc v6 nhin dao

7.1 Su ky luat hoic lam dung vé than thé, ling ma, doa nat lam dung than thé, sich nhiéu
vé tinh duc hoic sdch nhi€u cdc thit khdc va cdc hinh thitc doa dAm khdc khdng dugc
cho phép va thuc hanh.

8. Ty do hiép hdi va quyén thuong lugng tip thé dudc ton trong

8.1 T4t ca cong nhan c6 quyén tham gia hodc 1ap ra cong doan clia chinh sy lya chon clia
ho va thudng lugng trong tap thé. Ho ciing c6 quyén Iwa chon khong tham gia vio
cong doan.

8.2 Nha cung cip ti€p nhin thdi dd cdi m§ ddi vdi cdac hoat dong clia coOng doan va su
tuyén dung thanh vién cda ho.

8.3 Pai dién cong nhan khong bi phan biét d6i xit va dudc phép ti€p cin v6i noi lam viéc
dé thuc hién chic niang dai dién cua ho.

8.4 N&u quyén tu do hiép hoi va thuong lugng tap thé bi han ché& bdi phdp luat, ngudi chi
sit dung lao dong d6 sé trg gitip su phat trién cdc bién phdp song song vé hiép hoi ty
do, doc 1ap va thuong lugng.

9. Viéc 1am thudng xuyén dudc cung cap

9.1 Theo kha ning c6 thé dugc, viéc lam dugc thyc hién trén cd sd quan hé viéc 1am
thudng xuyén dudc thanh 1ap theo ludt qudc gia va lut phdap hién hanh.

9.2 Cong ty cung cap khong ¢4 tinh trdn tranh nghia vu binh thudng ctia chi st dung lao
dong ddi v6i nhan cong theo luat 1& va quy dinh vé lao dong va phiic 16i x4 hoi biing
céch thay th€ quan hé viéc Iam binh thudng bing su sip dit nhu : hgp ddng chi ¢6 lao
dong, hgp dong phu, 1am viéc tai gia, chuong trinh hoc nghé nhung khdng c6 ¥ dinh
thuc sy mang lai k§ niing hoic cung cip viéc lam thudng xuyén, hoic sit dung qud
nhiéu 14n cdc hgp déng viéc lam c6 thdi han.

QUI CHE VE TIEU CHUAN VIEC LAM BOT VI NHA CUNG CAP CUA TAP POAN
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PHAN 4

CHINH SACH VE MOI TRUGNG CUA TAP POAN

CHINH SACH VE MOI TRUONG CUA TAP POAN



Pudgc thong qua bdi Ban lanh dao ngay 11 thang 11 nim 2000

Cong ty trach nhiém hitu han Pentland Group va cdc chi nhdnh clia né coi cdc van dé vé
moi trudng 12 mdt y&u t& c6 dnh hudng trong su nd luc ciia chiing tdi d€ c6 cic tiéu chuin
tam c& thé gidi va sy phdt trién bén vitng.

Chiing tdi nhan ra ring cic hoat dong kinh doanh clia chiing toi c6 thé 4nh hudng d&€n moi
trudng ty nhién. Ching tdi nhim muc dich, qua viéc cdi thién lién tuc, gidm thi€u nhitng
dnh hudng ¢ hai ddi v6i mdi trudng va ngudn tai nguyén thién nhién clia trdi dit, trong
khi bdo vé stic khde & an toan cia nhin vién cla ching tdi va cdng chiing.

18 CHINH SACH VE MOI TRUONG CUA TAP POAN
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Tuin thd hoic vugt mic cidc quy dinh clia qui dinh vé mdi trudng c6 lién quan. O noi
nhitng quy dinh nay khong dd, ching toi sé dé ra tiéu chuin ciia chinh ching tdi tuin
thi theo tiéu chuin dao 1y & mdi trudng clia ching tdi.

Phat tri€n va thi hinh mot trinh ty d€ gidam sat, khdng ché va xét duyét cic 4nh hudng
moi trudng dang k€ clia ching tdi (Hé Thong Quan Ly Méi Trudng — Environment
Management System viét tit 1A EMS) va cap nhat né khi can thiét.

Khuyé&n khich céc cong ty cung cAp sdn xuit nhin ra trach nhiém vé mdi trudng clia
ho, cung cip su trg gitip, hudn luyén va c6 van d€ gitp ho thi hanh cdc chinh siach va
thyc hanh vé an toan & stic khde moi trudng lanh manh.

Cung c4p diéu kién 1am viéc an toan cho nhan vién clia ching tdi, khuyé&n khich ho
nhan ra nhitng c4i thién c¢6 thé 1am dugc va cung cAp huin luyén & nhitng chd can
thiét.

Thi&t k& va sdn xuit san phdm cla ching tdi v6i su suy xét v& moi trudng, ti€n téi
viéc st dung nhiéu hon cdc vatliéu va qué trinh sdn xuat phit hgp.

Khong ngirng gidm thiu dnh hudng v& mdi trudng giy ra bdi cdc sdn pham sdn xudt
va hoat dong cla ching toi.

Truyén dat chinh sdch va thinh tyu clia chiing toi rong rdi va, & nhitng ndi thich hgp,
chia sé va phd bién ty do nhitng ky thuit dudc dung dé cai thién moi trudng.

Lam moi c§ ging d€ thong b4o cho ngudi diing sidn phim clia chiing toi cach diing va
vit bd ching va vat liéu déng géi mdt cach cé trach nhiém.

B3o vé cong déng dia phuong va cong ddng xung quanh khdi thiét hai vé moi trudng
hoic sy phién nhiéu do k&t qua ctia nhitng hoat dong sin xuit clia chiing toi, cung cAp
sy trg gitip cho cdc t6 chifc tham gia vio cong ddong & nhitng ndi ma ching toi sdn xuit.

CHINH SACH VE MOI TRUONG CUA TAP POAN
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